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MAS Training Services 

Policy Document: Enquiries and Appeals


Purpose 

MAS Training Services is committed to providing an efficient and high standard of service continually strives to maintain a high level of service through its quality assurance standards (which exceed regulatory requirements).

The aim of MAS Training Services is to ensure that all assessment outcomes are fair, consistent, reliable, and based on the valid judgements of the Tutor/Assessor using the appropriate assessment strategy for the specific qualification. However, occasions may arise where the validity of an assessment decision may be questioned by a learner.


Key Elements of the Policy

MAS Training Services will ensure that:

· Assessments are carried-out by Tutors/Assessors who have the appropriate qualifications, knowledge, understanding, and skills.
· The assessments are valid for the subject or qualification
· Assessment evidence is authentic, solely being produced by the learner
· Assessments decisions are consistent
· Appeals are heard by individuals that have the appropriate competence to make decisions in each individual case and have had no prior involvement, or a personal interest
· Everyone has the right to appeal if they believe that their assessment decision, or a decision following a malpractice or maladministration investigation, is incorrect


Process

The stages and procedures and guidance are as follows:

· Learners with a concern are encouraged to discuss the matter informally with the Tutor/Assessor to try to resolve the issue. 
· If a learner wishes to formally question an assessment decision he/she should discuss their concerns formally with the Tutor/Assessor in accordance with the process and within 28 days of the disputed decision.
· The Tutor/Assessor will escalate matter to the MAS Training Services senior management who will acknowledge receipt within 7 days and nominate an independent manager (not involved) to investigate.
· The outcome of the investigation will be presented to the MAS Training Services management team (Appeals committee) who will adjudicate.



· The adjudication process will consider the written submission from the Tutor/Assessor and the learner and will review the procedures that were followed to reach the result decision; this may include contacting other parties who were included within the training programme.
· The adjudication process may instruct that a re-mark or reassessment should take place if it considers that the assessment procedures were not adequately followed. All parties (Tutor/Assessor and learner) will be notified of the adjudication outcome as soon as it is available, but within a maximum of 28 days from acknowledgement of the appeal.
· The adjudication decision is the final internal decision. If the learner’s opinion is upheld then the MAS Training Services management team will take steps to prevent the issue reoccurring.


Referral to Regulatory Authority

If the learner is not satisfied with the Appeal Committee’s decision he/she may refer their complaint to the appropriate Regulatory Authority, i.e. Ofqual (England), SQA Accreditation (Scotland) or Qualifications Wales (Wales). 
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