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MAS Training Services 


Policy Document: Safeguarding and Prevent Duty

Purpose 

The aim of the policy is to ensure MAS Training Service employees are aware of their safeguarding and prevent duty responsibilities, including recognising signs that there might be a safeguarding or prevent duty concern, and understanding the reporting procedures.


Scope

This policy covers safeguarding of all our learners in particular young people and ‘adults at risk’ during our provision. It is inclusive of specific highlighted safeguarding agenda areas as defined by law, e.g. Keeping Children Safe in Education (2021) and in the wider context with all MAS Training Services learners. This policy aligns MAS Training Services compliance with other policies, e.g. Safer Recruitment and government initiatives, e.g. Prevent Duty.

MAS Training Services employees who engage with learners have a crucial role to play in shaping their lives. This policy has been produced to support provision of safe and responsive environments to safeguard learners. MAS Training Services employees have a ‘duty of care’ to safeguard and promote welfare, and to enhance awareness of the broader welfare spectrum, specifically the issues facing young people in society.

Key contact

The Designated Safeguarding Lead (DSL) is Andrew Start (MD, he can be contacted on 07736 466295 or by email on andy@astrainingservices.co.uk.


Safeguarding 

Safeguarding is the protection of children and ‘adults at risk’ from abuse and neglect, promoting health and development, ensuring safety and care, and ensuring optimum life chances. The Safeguarding Agenda includes a wide range of potential risks including:

· Abuse (physical, emotional, financial, institutional, sexual, and organisational)
· Self-neglect
· Discrimination
· Child sexual exploitation
· Bullying and cyber bullying
· Cyber crime
· Domestic abuse
· Substance misuse
· Fabricated or induced Illness
· Faith abuse


· Forced marriage
· Gang and youth violence
· Private fostering
· Female genital mutilation (FGM)
· Gender based violence
· Radicalisation
· Sexting
· Relationship abuse, including teenage relationship abuse
· Trafficking and modern slavery
· Breast ironing
· Mental health concerns
· Sexual violence and sexual harassment


High risk areas

It is important to note that a person may be deemed to be at higher risk of a safeguarding issue affecting them due to other factors (contextual safeguarding), for example:

· Poor numeracy and literacy skill, or specific learning need
· English not a first language
· Unsupportive employer
· Under-represented group
· Acting as a carer for another family member
· Background in offending or anti-social behaviour
· Has a disability or social need
· Requiring special educational needs
· Lives ‘In Care’ or has recently transitioned out of Care
· Is frequently missing from home
· Is within a family circumstance presenting challenges, e.g. drug and alcohol misuse


Prevent Duty/Strategy

The Prevent strategy, launched in 2007, seeks to stop people becoming terrorists or supporting terrorism both in the UK and overseas. It is the preventative strand of the government's counter-terrorism strategy, CONTEST.

The strategy outlines objectives and measures to protect vulnerable people from being drawn in to terrorist or extremist activity and from being exposed to radicalisation. MAS Training Services has a common law ‘duty of care’ to ensure that its learners are safe at all times.

Prevent within MAS Training Services means protecting learners from the risk of radicalisation, it is part MAS Training Services overall safeguarding responsibilities. Since July 2015 Learning Providers have a legal responsibility to ‘have due regard to the need to prevent people from being drawn into terrorism’.




MAS Training Services responsibilities include ensuring all employees:

· Understand what is meant by Safeguarding and Prevent Duty and promote the welfare of learners
· Are aware of their statutory duties regarding the welfare of young people and ‘at risk’ adults
· Provide a safe, supportive environment for learners both on and off site
· Are able to identify if there are any learners who are suffering, or likely to suffer, harm
· Are familiar with guidance and reporting arrangements

As a providers of government funded training MAS Training Services has a duty to safeguard its learners and take steps that try to ensure the safety of learners (young people or ‘at risk’ adults) at all times, whether that be in a classroom or workplace environment.

The statutory guidance on the Prevent duty summarises the requirements on Learning Providers in terms of four general themes: risk assessment, working in partnership, employee training, and IT policies.


Safeguarding and Prevent Duty – MAS Training Service’s Commitments

· Risk is assessed, recorded and actioned
· Policies are reviewed to ensure they comply with changes in legislation
· All employees are trained in safeguarding and in the Prevent Duty (and updated)
· Debate is encouraged among employees to confirm and share understanding
· Guidance is offered to apprentices and employers on safeguarding and raising concerns
· External information is accessed to ensure the company remains up-to date
· Trainers promote safeguarding concepts, Prevent, and British values
· Records of safeguarding incidents are maintained and reviewed
· MAS Training Services has partnerships with external agencies and training partnerships
· MAS Training Services has effective safe recruitment procedures (Safer Recruitment Policy)
· Employees exemplify British Values of ‘democracy, law, liberty, mutual respect and tolerance of different faiths’, and MAS Training Service’s Values


MAS Training Services Responsibilities

· MAS Training Services management ensures Policies are aligned, effective, implemented, and sufficient time and resources are given to employees to enable them to carry-out their responsibilities
· The Designated Safeguarding Lead (DSL) maintains links where necessary, e.g. local multi-agency safeguarding partners such as local authorities, police, and clinical commissioning groups)



· The DSL also acts as Prevent Coordinator to inform and advise employees on any relevant changes in legislation
· MAS Training Services management plan and implement associated training for all employees, including CPD, and quality assurance
· The DSL undertakes investigations into safeguarding concerns when required and then resolves as appropriate (and if required, liaises with external bodies)
· MAS Training Services management oversees the safeguarding concerns escalation process, and reviews safeguarding procedures and policies as required
· The DSL maintains his own CPD to ensure his role can be fulfilled competently, including the ability to provide up to date advice and support to other employees

Disclosure and Barring Service

The Disclosure and Barring Service (DBS) and Disclosure Scotland are an executive agency of the Home Office and its primary purpose is to help employers make safer recruitment decisions and appointments.

This requirement is covered in the Safer Recruitment Policy. MAS Training Services will conduct DBS checks to ascertain the suitability of employees for certain work and positions, especially those involving contact with children (those less than 18 years old) or ‘adults at risk’.

Depending on the type and regularity of contact with children or adults at risk involved in a particular role, MAS Training Services will use its entitlement to make appropriate types of enquiry about an applicant’s record through a DBS.

Standard DBS check

This will be for positions that are included in the Rehabilitation of Offenders Act (ROA) 1974 (Exceptions) Order 1975.

This type of check contains details of individual’s convictions, cautions, reprimands or warnings recorded on police central records and includes both ‘spent’ and ‘unspent’ convictions that will be shown on a criminal records check.

Enhanced DBS check

This will be for positions included in both the ROA 1974 Exceptions Order and in the Police Act 1997 regulations. This type of check contains the same details as the standard check plus any information held locally by police forces that it is reasonably considered to be relevant to the post applied for.


Enhanced DBS and barred list check (child)

An enhanced check with information from the DBS’s children’s barred list is only available for those individuals engaged in regulated activity with children and a small number of posts as listed in the Police Act 1997 regulations.





Enhanced DBS and barred list check (adult)

An enhanced check with information from the DBS’s adults barred list is only available for those individuals engaged in regulated activity with adults and a small number of posts as listed in the Police Act 1997 regulations.


Enhanced DBS and barred list check (child and adult)

An enhanced check with information from the DBS’ children and adults barred list is only available for those individuals engaged in regulated activity with both vulnerable groups including children and a small number of posts as listed in the Police Act regulations.

When and what type of DBS check is appropriate

The Designated Safeguarding Lead is responsible for deciding which level of check is appropriate for a particular role and whether a DBS check is necessary. Even where a position has some contact with children or adults at risk, the definition of regulated activity# may not be fully satisfied, but in order to safeguard MAS Training Services learners, any unsupervised contact with learners will result in an enhanced DBS check with child barred list. The Safeguarding Vulnerable Groups Act 2006 (amended by the Protection of Freedoms Act 2012) defines what types of activities involving children and adults at risk are regulated and therefore require barring list checks. 

# Regulated Activity is the term that defines activities that an individual engages in. The criteria for regulated activity differ for adults and children, e.g. regular activity with children may be defined as contact being once per week or 4 times over the course of 1 month.

As part of MAS Training Services safeguarding obligations, it may re-apply for the appropriate types of DBS checks on a 3-year basis during employment.

Having a criminal record does not preclude an individual from employment with MAS Training Services. The decision as to whether a person with a criminal record should be appointed, or an offer of employment withdrawn, or employment terminated will be taken only after careful and thorough consideration of the outcome of any DBS check as well as the job and offence related factors.

All employees are required to inform MAS Training Services about any information relevant to the type of DBS check appropriate for their role as soon as issued. This could mean, for example, convictions, cautions or reprimands or being barred from working with children. Failure to disclose information relevant to the type of DBS check appropriate to a role would be seen by MAS Training Services as a breach of trust and confidence. Such acts are considered as gross misconduct and would result in a disciplinary hearing with a potential outcome of immediate dismissal.







Exploring a conviction and its relevance

Any discussion relating to convictions will take place after the selection process has been completed and will involve the line manager and the Designated Safeguarding Lead. As part of the decision-making process they will normally meet with the individual to gain more information about the nature and circumstances of any conviction.

The suitability for employment of a person with a criminal record will clearly vary, depending upon the nature of the job and the details and circumstances of any convictions. The decision will be made on the basis of a risk assessment to enable the applicant’s criminal record and circumstances to be assessed in relation to the tasks he or she will be required to perform and the circumstances in which the work is to be carried out.

Learner DBS checks

Work Based Learning - each employer partner site normally undergoes H&S vetting, this may include checking if DBS requirements are met and understood by the learner and employer. The trainer will normally discuss with the learner and manager and ascertain if the appropriate DBS checks are in place. 

Confidentiality

Information provided in a DBS disclosure report must be kept confidential and only on a need-to-know basis. Such information will be handled in accordance with MAS Training Service’s Data Retention Policy.

MAS Training Services recognises that job applicants and employees need to feel confident that personal information about their convictions will not be disclosed to colleagues unless there is a specific reason for doing so. Those involved in recruitment decisions will ensure that when appointing an individual with a conviction, the individual will be informed if anyone within MAS Training Services need to know of their conviction and the reasons why the information needs to be disclosed.


Reporting a Safeguarding / Prevent Duty concern

If the learner raises a concern over his/her personal welfare and wellbeing it must be passed to the DSL (subject to consent of the individual).

The MAS Training Services employee taking the concern must secure the immediate safety of the young person or ‘adult at risk’; this may involve staying with them until a responsible adult can be located. 

If the MAS Training Services employee feels the learner’s safety or wellbeing are at risk and they do not give consent for the matter to be escalated, it should still be escalated if it appears likely that the matter would deteriorate if additional support is not obtained. 






The DSL will then decide the appropriate course of action, and also if a referral outside MAS Training Services is appropriate. 

Example of a concern: A learner reports what she believes to be unsafe working practices within her learning environment. The MAS Training Services employee will make sure the learner is safe, and advise the learner how to follow MAS Training Services safeguarding reporting procedures, and if appropriate support the learner in speaking to the DSL. The employee will ensure the incident reaches the DSL who will offer additional guidance for the learner and will monitor the situation.

If a MAS Training Services employee has a concern over a learner, e.g. through observation or passed on by others, this should be recorded in the log and the reporting process followed accordingly. The prime concern is to ensure the person and those around are made safe.

The DSL can be contacted out of normal working hours, but if not available and an immediate response is required (e.g. an individual is in immediate danger) the incident should be reported to the police on 999.


Ensuring the learning environment is safe

· Inform and support the person making an allegation as soon as possible
· Conduct basic enquiries to establish the facts to determine whether there is any foundation to the allegation
· The DSL should collect evidence, e.g. by speaking directly to the person who raised the concern (unless raised anonymously), others involved, and to any witnesses
· Information collected should be reviewed against the MAS Training Services Code of Conduct policy to help determine what further action may need to be taken
· When necessary, liaise with other relevant bodies or partnerships, e.g. the Local Authority Designated Officer (LADO), or the construction training providers’ collaborative partnership
· Undertake an internal investigation where appropriate ensuring aligned with the MAS Training Services Grievance and Disciplinary Policy
· Where necessary, share relevant information with the police or social care, and update other relevant parties as necessary, e.g. parent, guardian, or employer
· Record all reports in the appropriate logs, and update training materials if required
· Learners are made aware of all of MAS Training Services relevant policies, who the DSL is, and how to report a concern during their induction


Online Safety 

Online safety is supported by making learners aware of the nature of the possible threats that they could encounter whilst browsing the Internet, these could be security threats, protecting personal data, and avoiding harmful or illegal content. 

Threats might manifest as online abuse, bullying, threats, impersonation, grooming, harassment or exposure to offensive or violent content. MAS Training Services educates learners about online dangers through its programme.


Mental Health

The importance of supporting poor mental health can be seen through the increased prevalence of mental health concerns raised by learners both as the sole issue and also as an associated issue as a result of experiencing a safeguarding issue.  All learners have access to pastoral care which provides support. Learners are also encouraged to seek support from their employers where appropriate.


Leadership and Management

The regular and all-inclusive MAS Training Services team meetings provide opportunity to focus and update all employees on safeguarding and safety of learners. This matter is led by the DSL and features as a mandatory agenda item. 

MAS Training Services also conduct Quality Assurance checks by the designated manager.


Prevent Duty UK

The legislation imposes a duty on MAS Training Services to increase its preparedness for and protection from a terrorist attack by requiring the taking of proportionate steps (depending on the size and nature of the activities).

Under the Prevent Duty, ‘specified authorities’ are required to have a ‘due regard’ to the need to prevent individuals from being drawn into terrorism. It applies to higher education institutions, local authorities, schools, further education institutions, the health sector, prisons and probation, and the police.

MAS Training Services will teach and embed these requirements within its training programmes, and by monitoring activities of learners and acting on (and recording) any concerns observed. For example, MAS Training Services has developed and implemented a multi-choice answer presentation to underline Prevent Duty concerns with its learners.

Any prevent duty concern should be raised with the Designated Safeguarding Lead (DSL) who will take appropriate action. If the DSL is not available and the situation is dangerous warrants escalation, the police should be notified on 999.


Associated MAS Training Services Policies

· Equal Opportunities and Diversity
· Code of Conduct
· Employee Grievance and Disciplinary
· Safer Recruitment
· Malpractice and Maladministration
· Conflicts of Interest
· Health and Safety
· Prevent Duty and British Values
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